
A fast-growing regional car wash brand now centrally
manages every company device, enabling instant
onboarding, secure offboarding, and zero physical
touch IT support from anywhere.

A fast-growing, private equity-backed car wash brand needed more than just IT support; it
needed a scalable, secure foundation to grow. With 60 employees across nearly 25 locations
and no centralized IT infrastructure, unmanaged devices and inconsistent processes were
putting growth at risk.

Andromeda stepped in to turn device sprawl and security blind spots into a streamlined,
enterprise-grade operation without disruption.



The client’s distributed corporate team relied on 60 Mac and Windows devices,
none of which were secured, monitored, or backed up. Business-critical files were
stored in personal accounts, and there was no way to track access, apply security
policies, or support users remotely.

They needed:
A centralized, secure way to manage all devices, wherever they were
A scalable IT foundation to support aggressive growth goals
Reliable data backup and protection from unmanaged storage risks
Streamlined onboarding and offboarding for remote users
A trusted partner with deep Microsoft expertise and strategic vision

Scattered Devices. No Security. Zero Visibility.
The Challenge

“As a growing organization with remote employees and
unmanaged devices across the country, we needed a partner
who could help us build a secure, scalable IT foundation from
the ground up.” 

— CFO of Private Equity Company



“Andromeda delivered. Their team seamlessly migrated our
systems into a centrally managed environment, allowing us
to onboard and offboard users efficiently, enforce security
policies, and gain visibility across our entire device fleet.” 

— CFO of Private Equity Company

Andromeda designed and deployed a complete, cloud-native IT architecture that
enabled full visibility, secure device control, and frictionless onboarding for every
employee.

Andromeda Built Security and Scale from Day One
The Action

 Key Solutions Delivered: 

Cloud identity and device management with Entra ID + Intune

Seamless migration of 60 devices into a fully managed environment

Transitioned user data from personal storage to corporate OneDrive

Enforced enterprise-grade security policies, including LAPSv2

Enabled full remote visibility, support, and monitoring

Standardized onboarding/offboarding across locations

Re-encrypted machines with Entra-managed security keys

 What Made the Difference: 

Persistent scheduling and white-glove support for remote users

Deep Microsoft product knowledge and implementation expertise

Strategic focus on both current needs and future scalability



“Their deep expertise, flexibility, and vision made a real
difference.” — CFO of Private Equity Company

The Result
From Zero to Fully Managed
All 60 devices are now fully secured, monitored, and centrally managed, giving
leadership total visibility and peace of mind.

Zero-Touch Scalability
New users and devices are onboarded in minutes with no manual setup or IT
involvement needed. Perfect for fast-moving teams and expanding locations.

One-Click Offboarding & Security Enforcement
Offboarding is now instant. The team can lock devices and users with a single
action, keeping sensitive data safe and reducing risk during transitions.

Full Migration to Protected, Centralized Storage
No more shadow IT. All business data now lives in secure, backed-up Microsoft
environments, protected under corporate policy.

Infrastructure Built to Scale
With a modern, cloud-based architecture, the company is positioned to grow
without increasing IT burden.



Book a Call with Andromeda

We’ll identify device gaps, security risks, and show you how to build a future-
proof infrastructure—fast.

Get a Free IT Assessment

Ready to See What’s Unmanaged
in Your Environment?

https://meetings.hubspot.com/carl-utz/book-a-call

