
Andromeda Helps Marken 
Secure Its Chicagoland 
Facility With ProWatch 
and Genetec Solutions

The company now has a trusted 
provider for its building security needs 
for all new U.S.-based locations.

The Challenge:

Marken, a global shipping company specializing in 
temperature-controlled storage and distribution services, 
was looking to open a branch office in the Chicagoland area.

Marken needed help installing access control and 
surveillance systems at its new Chicago location. 
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The company wanted to:

Implement Honeywell’s ProWatch access 
control hardware without duplicating the 
head-end server from Marken’s corporate office 
in London.

Replicate the Genetec corporate video 
surveillance system used at its other facilities.

We had security systems that worked, but weren’t sure how to 
bring them to a new location cost-effectively. Andromeda 
stepped in and took the hard work off our shoulders.
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The Action:

Marken discovered that Andromeda was a perfect fit because the company was able to install access 
control and surveillance technologies. Andromeda’s experience in multi-site ProWatch deployments was 
also a benefit. The technicians:

Andromeda really took the time to identify our needs 
and create solutions that saved us time and money.

 - Project Manager
     Distribution Company

The Result:

Marken’s new facility is now protected 24/7 
with fully-integrated Genetec and ProWatch 
security systems.

Thanks to Andromeda’s access control 
hardware configuration, Marken saved on 
additional software and server duplication 
costs. 

Marken has a trusted building security partner 
for new U.S.-based facilities – with the next 
setup happening soon in New York.

Whenever we have 
questions about security, 
the Andromeda team is 
always quick to help out 
and solve our most 
pressing challenges.

Configured the 
surveillance 

equipment for 
remote user access

Installed Genetec 
cameras and server 

equipment 
throughout the 

premises

Set up the 
hardware to 

communicate with 
the access control 
server in London

Installed security 
door hardware at 
the new Chicago 

facility

Andromeda-Tech-Solutions.com | Contact@Andromeda-Tech-Solutions.com | (815) 836-0030

 - Project Manager
     Distribution Company


